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HEADPHONE & SN Warranty label 

USB-C ADAPTOR 
for USB-C Deviced  Iphone, Android 

6.35MM ADAPTOR 
For hi-fi devices 

Proper care will extend the life and appearance of your Wesley headphones. 
Please follow these recommendations :

Ear Cushions (Foam)
◦ Gently wipe the cushions with a dry, soft cloth after each use to remove 

sweat or oils.
◦ For a deeper clean, use a slightly damp cloth with mild, alcohol-free soap. 

Allow cushions to air dry completely before use.
◦ Avoid submerging the cushions in water or using harsh cleaning agents.
◦ Replace cushions periodically for optimal comfort and hygiene.

Headband & PU Leather
◦ Clean PU leather surfaces with a soft, damp cloth and mild soap if necessary.
◦ Do not use solvents, alcohol, or abrasive cleaners, as these may damage the finish.
◦ Store the headphones in a cool, dry place, away from direct sunlight and heat sources, 

to prevent cracking or discoloration.
◦ When not in use, keep your headphones in a protective case to minimize dust and 

scratches.

Reattaching the Driver Housing
If the driver housing becomes detached from the headband, simply align it with the 
connection point and press until it clicks securely back into place.

Product Information

Model Name: Wesley Wired Headphones
Designed in: Bangkok, Thailand
Manufactured in: China
Headquater : 
Gadhouse HQ Office 976/9 
Rimkhlongsamsen Rd. Bangkapi, 
huaykhwang 10310 , Bangkok , Thailand 
Tel. (+66) 2-096-5788
Environmental Responsibility
Please recycle this product and packaging 
responsibly. For details about recycling and 
safe disposal, contact your local waste 
authority.

General Tips
◦ Always unplug cables before cleaning.
◦ Avoid bending or twisting the headband excessively.
◦ Keep the product away from moisture, extreme temperatures, and prolonged exposure to sunlight.
◦ Handle cables gently to prevent wear at connection points.

Speaker

Sensitivity: 121 ± 3 dB @ 1 kHz
Impedance: 32 Ω
Frequency Response: 20 Hz – 20 kHz
Driver Size: 40 mm
Driver Material: 
NdFeB Magnet + Mylar + Copper

Your Wesley headphones come with a 1-year limited warranty from the date of purchase. You may 
extend your warranty to 2 years by registering your product online. This warranty applies to the 
original purchaser and is valid in Thailand, Japan, the UK, the European Union, and Australia.

What is covered:
◦ Manufacturing defects in materials and workmanship.
◦ Internal component failures that result in the product not functioning as intended.

What is not covered:
◦ Cosmetic damage (including scratches, dents, and wear of finishes or ear pads).
◦ Normal wear and tear of foam ear pads, cables, and accessories.
◦ Damage caused by misuse, accidents, unauthorized modifications or repairs, improper storage, or 

exposure to liquids.
◦ Loss or theft of the product.
◦ Use of non-approved accessories or adapters.

6. Safety Instructions

Compliance Statements

◦ Use only the included or approved adapters and accessories.
◦ Do not expose the product to excessive moisture, heat, or direct sunlight.
◦ Keep volume at safe levels to prevent hearing damage.
◦ Keep out of reach of small children due to small parts and cords.
◦ Do not attempt to disassemble, modify, or repair the product yourself.

This device meets the essential requirements and other relevant provisions of the European Radio 
Equipment Directive (RED) 2014/53/EU and other applicable EU regulations.

The crossed-out wheeled bin symbol indicates that this product must not be disposed of with 
household waste. Please take it to a designated collection point for electronic equipment recycling 
in your country.

This product is manufactured in compliance with the Restriction of Hazardous Substances (RoHS) 
Directive 2011/65/EU and its amendments.

This device conforms to the relevant UK statutory requirements and standards.

This device complies with applicable Australian Communications and Media Authority (ACMA) 
regulatory arrangements.

This product complies with the following regulations:

Microphone

Type: Omnidirectional
Sensitivity: -42 ± 3 dB
Impedance: 2.2 kΩ
Frequency Response: 100 Hz – 10 kHz

Materials

Headband: PU Leather + Stainless Steel
Logo Part: Aluminum Alloy
Stopper: ABS

Weight & Size

Size: H 18.8 cm × W 15.7 cm × D 6 cm
Weight: 105 g

Cable 

Length: 1.5 meters

Accessories

6.35 mm to 3.5 mm Adapter
USB Type-C to 3.5 mm Adapter

How to claim warranty:
1. Keep your original purchase receipt and the 

included warranty label with serial number.
2. Contact our support team at Cs@gadhouse.com
3. If approved, we will repair or replace the product at 

our discretion.

Note: This warranty gives you specific legal rights. You 
may have other rights that vary by country.

CUSTOMER MUST KEEP

THE LABEL FOR WARRANTY

Adjustable ear positioning

GAD SERVICE FORMGAD SERVICE FORM

Press 1 time to Accept call , Play & Pause

Press 3 times for last track

Press 2 times to forward track

Slide the earcups up along the headband 
arms to match the position of your ears.

https://gadhouse.com/warranty-page/



